Education

Bachelor of Arts

Math/ Science Education
Concord University
Athens, WV

Affiliations/ Awards

Association for the
Healthcare
Environment (AHE)

2015 Phoenix Award
Association for the
Healthcare Environment
(AHE)

2014 and 2015 President
Association for the Healthcare
Environment (AHE)

2014 Wolfbrandt Award for
Mentorship- Association for the
Healthcare Environment (AHE)

2009-2015 Board Member
Association for the Healthcare
Environment (AHE)

Presentations

South Carolina APIC
ARTA

AHE

GMAHE

ServiceMaster

ServSafe

Steris Corporation
JanPak- Interline Brands

Mike Bailey, CHESP, Master T-CHEST

Consultant

Experience

Mike is an associate with Ruck-Shockey Associates, Inc., an S-Corporation formed in 1997. He is an
internationally recognized, award-winning professional with over 30 years of operational and project
experience in environmental services and food service including operational review & assessment studies;
service integration (multi-service/multi-unit); implementation processes and request for proposal (RFP)
leadership. He has extensive knowledge in all aspects of hospitality management, with an emphasis on
the Environmental Services field including the management of leadership development, daily operations,
laundry and linen operations and contract negotiations.

Mike is experienced in conducting facility audits and feasibility studies where capital investments are
needed, making appropriate recommendations and providing implementation plans. He also has
experience in education and training programs for environmental services leaders and technicians. He
currently serves as a Master Trainer for the Certified Healthcare Environmental Services Technician
program offered through the American Hospital Association (AHA). Mike utilizes leadership, financial,
operational, regulatory and cost benefit analysis skills to assist in creating programs that are effective.

Selected Experience Advisory

Loyola University Medical Center Association for the Healthcare Environment
Maywood, IL (AHE)

Acts Retirement Communities Industry Advisory Council
Blue Bell, PA AHE

Greenville Health System

: Ecolab Scientific Advisory Board
Greenville, SC

. . Servicemaster Healthcare
Oconee Memorial Hospital

Seneca, SC Interline Brands
t:a::z:(é%mty Hospital Steris Corporation
Patewood Memorial Hospital

Greenville, SC

Pitt County Memorial Hospital
Greenville, NC

Providing sustainable & successful Hospitality Management Services for 20 years.

RUCK-SHOCKEY ASSOCIATES, INC.




